Sealed Air

Checking Invoice Status

Sign in to CSP (Coupa Supplier Portal)

https://success.coupa.com/Suppliers/For Suppliers/Coupa Supplier Portal

£pxcoupa supplier portal NOTIFICATIONS @B) | HELP
Home  Profle  Orders  Service/Time Sheets ASN  Invoices Catalogs Add-ons  Admin
[ ) New: Exclusive discounts for your business to thank you for being a part of the Coupa Communily. x l

Action needed: Complete your profile to get paid faster and get discovered Learn Mors

Profile Progress Last Updated

- 11% Complete (O 12 days ago

Profile Summary

( Banking Info () Diversity Info  [3) Accelerste (g Bribery Policy

Improve Your Profile

i
1

Connected Customer

ANNOUNCEMENTS viewai @)

One-Click Savings views
@ start saving today!

Explore deals for your company, exclusive to the
Coupa Community.

Merge Accounts

1f your company has more than one GSP account, we
ry o list it below. Consider merging them to reduce
confusion for existing and potential customers

Not seeing the account you want to merge with? Click
here

You can check the status of your invoice on the Coupa portal under Invoices



https://success.coupa.com/Suppliers/For_Suppliers/Coupa_Supplier_Portal
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Draft: not yet submitted invoice to Sealed Air
Pending approval: submitted to Sealed Air, but not yet approved on Sealed Air side

Approved: the invoice has gone through the Sealed Air approval process and it will be paid based on
payment terms

Disputed: the invoice has been disputed/rejected back to you, which can be for multiple reason. The
rejection note explains the dispute reason and what action needs to be taken.

DO NOT press the resolve button on disputed invoice. Instead, go into the invoice and hit Cancel invoice.
This will create a Credit Note. Once you submit the credit note, you will see a message that ask, “Create New
Invoice”, click this and add the new invoice. NOTE: you will not be able to use the exact same invoice
number, you will need to add a dot, v2, A (something different than the original #) in the invoice number box.

Invoices

Instructions From Customer

r’-(’_ease provide the Requester information (email address) and the Ship To Address Information for your invoice to be processed;
Create Invoices @

DO NOT press

resolve

Create Invoice from PO Create Blank Invoice Create Credit Note
s = ] i
Invoice # Created Date Status PO# Total Unanswered Comments Dispute Reason
I test dispute 0231721 Disputed 4508432854 97234 EUR Yes wrong exchange rate
Test 760 10/02/20 Approved 2000011533 140.00 EUR No




